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How to use this guide

The following instructions explain how to install all the components of LYNQ mes. Prior to commencing
the installation, you must ensure that the specification of servers, clients and data collection devices (Web
Clients) where SYSPRO MES will be deployed to, meet the minimum requirements as detailed in the
System Requirements document.

To prepare for the installation, it is recommended that you have the following information to hand.

Please note, you must be logged on as a windows administrator to perform the install and User Account
Control must be disabled on each server or client computer.

During the installation of LYNQ, you will be requested for the following information:

Requested Information Notes

LYNQ License Name

Web Server Name

Database Server Name

SYSPRO Database Name

LYNQ Administrator Name(s)

Important Information

LYNQ Licensing Server: LYNQ provides a physical copy of the licence which can be provided during
the installation. However if you do not have the physical license file you only need your license hame to
install LYNQ. When entering your license name the installer will validate your license against the LYNQ
licensing server.

LYNQ administrators: When requested to enter administrator names, you must enter your windows user
name.

User Account Control: Remember to turn on User Account Control after installing LYNQ.

Product Updater: The Product Updater is a proprietary application that has been designed to deliver
applications that you are licensed for. If an installation has been customized by the LYNQ team, the
Product Updater will provide you with a warning when upgrades are applied. This is to ensure that you
are made aware of any changes that may need to be re-applied after the upgrade has finished.

The Product Updater can be saved to a network share so it's easily accessible to all LYNQ users.

Firewall Rules: The Product Updater does not automatically create firewall rules. Rules must be setup
manually.
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Internet Information Services

LYNQ mom and LYNQ api are web-based applications and will need to be installed on a server where
Internet Information Services is installed. Prior to commencing with this installation ensure the following
server roles and features are installed.

Server Roles

l_‘E, Add Roles and Features Wizard

Select server roles

Before You Begin
nstallation Type
Server Selection

Features

P

Select one or more roles to install on the selected server.
Roles

L] Print and Document Senvices
[[] Remote Access
[C] Remote Desktop Services
[[] Volume Activation Services
4 [H] Web Server (II5) (25 of 43 installed)
4 (8] Web Server (18 of 34 installed)
FRC]

u

Common HTTP Features (4 of 6 installed)

' Default Document (Installed)

» Directory Browsing (Installed)

o/ HTTP Errors (Installed)

« Static Content (Installed)

[[] HTTP Redirection

[C] WebDAV Publishing
i (W] Health and Diagnostics (1 of 6 installed)
b o Performance (Installed)
b [@] Security (2 of 9 installed)

¢ (W) Application Development (9 of 11 installed

b [] FTP Server
v Management Tools (Installed)

DESTINATION SERVER
GERAVITVM

Description

Common HTTP Features supports
basic HTTP functionality, such as
delivering standard file formats and
configuring custom server
properties. Use Common HTTP
Features to create custom error
messages, to configure how the
server responds to requests that do
not specify o document, of to
automatically redirect some requests
to a different location.

-:Prewous“ Next >
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&, Add Roles and Features Wizard

Select server roles e

Before You Begin Select one or more roles to install on the selected server.
installation Type Roles Description

Server Selection A Performance prowvides infrastructure

Performance (Installed]

[ ] 7 Staic Content Compression (stalied) | for otput caching by integrating
the dynamic output-caching

v Dynamic Content Compression (Installe

Features 4 (W) Security (2 of 9 installed) capabilities of ASP.NET with the
¥ Request Filtering (Installed) static output-caching capabilities
[ Basic Authentication that were present in IS 6.0. IIS also

[ Centralized S5L Certificate Support bets you use b‘"wh At
(O] Client Certificate Mapping Authenticatic effectively and efficiently by using
] Digest Authentication common compression mechanisms
[ 1S Client Certificate Mapping Authentic such as Gzip and Deflate.
[] 1P and Domain Restrictions
[C] URL Authorization
¥ Windows Authentication (Installed)
¢ (W] Application Development (9 of 11 installed
b ] FTP Server
«/| Management Tools (Installed)

[[] Windows Deployment Services

[] Windows Server Essentials Experience

7] Windows Server Update Services w

“P'm“ Next > Install

_ré Add Roles and Features Wizard

DESTINATION SERVER
Select server roles eI TVM
Befrre You Beain Select one or more roles to install on the selected server.
Installation Type Roles Description
Server Selection - P— Development provides
a m] BF tion Development (9 of 11 installed m?s;:m for dh-elo;w and
Cseverroles e el sedipog s
Features ¥/| .NET Extensibility 4.6 (Installed) features to create Web content or
¥! Application Initislzation (Installed) extend the functionality of IIS. These
W ASP (Installed) technologies typically je & way
¥ ASP.NET 3.5 (Installed) to perform dynamic operations that
E] ASP.NET 4.6 (Installed) result in the creation of HTML
CGl
output bl Hill
 ISAP! Extensions (Installed) s m:::;mrs then sends to b
o ISAPI Filters (Installed)
[ Server Side Includes
o WebSocket Protocol (Installed)
b [ FTP Server
4 ' Management Tools (Installed)
+ 115 Management Console (Installed)
4 o/ IS 6 Management Compatibility (Installed)
| IS 6 Metabase Compatibility (Installed)
o 115 6 Management Console (Installed)
o M R Crnmbinm Tanles Mastailadl W
L4 »
<prevous | [ Newt>
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@ Note: Local Installations: For demonstration and training purposes you can install LYNQ on a
local computer or laptop. Remember to enable these features prior to your installation. It's likely
that none of these features or roles are installed.

Once all pre-requisites have been installed and you have available all the information in the table in the
How to use this guide section you are ready to complete the installation of LYNQ.

Authentication

Users of SYSPRO mom and SYSPRO api, must connect to the web sites using windows authentication.
Make sure Windows Authentication is enabled in the security section. SYSPRO MOM will fail to load
if this is not enabled.
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NET Framework

Features

_}E’ Add Roles and Features Wizard

Select features

Before You Begin
Instaliation Type

Server Selection

Server Roles

Features

v (W] .NET Framework 3.5 Features (1 of 3 installed)

(@] .NET Framework 4.6 Features (4 of 7 installed)
+ .NET Framework 4.6 (Installed)
o ASPNET 4.6 (Installed)
im

L

WCF Services (2 of 5 installed

" HTTP Actrvation (Installed)

] Message Queuing (MSMQ) Activation
[[] Named Pipe Activation

] TCP Activation

»f| TCP Port Sharing (Installed)

¢ [J Background Intelligent Transfer Service (BITS)

[C] BitLocker Drive Encryption
] Bitlecker Netwerk Unlock
[[] BranchCache

[ Client for NFS

[[] Containers

[C] Data Center Bridging

[[] Direct Play

[T Enhanced Storage

Select one or more features to install on the selected server.

DESTINATION SERVER
YIERPVIIVM
Description
Windows Communication

Foundation (WCF) Actrvation uses
Windows Process Activation Service
to invoke applications remotely over
the network by using protocols such
as HTTP, Message Queuing, TCP,
and named pipes. Consequently,
applicabons can start and stop
dynamically in response to incoming
work items, resulting in application
hosting that is more robust,
manageable, and efficient.

Once all pre-requisites have been installed and you have available all the information in the table in the
How to use this guide section you are ready to complete the installation of LYNQ.

Note:

WCF Services: Failing to enable HTTP Activation will prevent LYNQ api from loading.

Remember to enable this feature before you start the installation.
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Downloading and Running the Product Updater

The following steps describe how to download and run the Product Updater.

1. Download and extract the Product Updater.zip file.
For the latest copy of the Product Updater navigate to https://support.lyngmes.com/Download/.

LYNQ generally release a new Product Updater every 3-6 months. This is to provide you with the
latest updates which may include improvements to the overall UX or technical changes.

2. Once downloaded right click on the Product Updater.exe file and select Run as administrator.

The Product Updater window is displayed.

Product Updater Powered by LYNQ

The availability of LYNQ product versions will not be affected by the version of the Product Updater you are running.
Enter License Name Please use the Product Updater to install, upgrade, repair and remove versions of LYNQ products.
Periodically, improvements are made to the Product Updater and you may be requested to download a new version of this

Customer Domain END USER LICENSE AGREEMENT

IMPORTANT! THIS IS THE END USER LICENSE AGREEMENT TERMS OF USE THAT YOU ARE REQUIRED TO ACCEPT
BEFORE INSTALLING AND USING LYNQ LIMITED SOFTWARE. CAREFULLY READ ALLTHE TERMS AND CONDITIONS OF
THIS END USER LICENSE AGREEMENT BEFORE PROCEEDING WITH THE DOWNLOADING AND/OR INSTALLATION OF
THIS SOFTWARE PRODUCT. BY OPENING OR BREAKING THE SEAL ON THE SOFTWARE PACKAGE, INSTALLING OR
DOWNLOADING THE SOFTWARE, OR USING THE SOFTWARE THAT HAS BEEN PRELOADED OR IS EMBEDDED IN
YOUR PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THESE
TERMS, PROMPTLY RETURN ALL SOFTWARE ITEMS (DISKS, WRITTEN MATERTALS, AND PACKAGING) AND DELETE
ANY PRELOADED OR EMBEDDED SOFTWARE.

1. DEFINITIONS

3. Enter your License Name and tab.
4. Accept the License Agreement and click on Next.

The Product Updater window is displayed.
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Product Updater Powered by LYNQ

The availability of LYNQ product versions will not be affected by the version of the Product Updater you are running.
Enter License Name Please use the Product Updater to install, upgrade, repair and remove versions of LYNQ products.

Periodically, improvements are made to the Product Updater and you may be requested to download a new version of this

Customer Domain concerning the same or any other provision of this Agreement. No delay or omission in the exercise of any right or ]
remedy (including, without limitation, delay in exercising any right of termination or any extension of time), shall impair
such right or remedy or be construed as a waiver. A consent or approval of any act shall not be deemed to waive or
/ render unnecessary consent to or approval of any other subsequent act.

8.10. Each of the terms “including”, “include” and “includes”, when used in this Agreement, is not limiting whether or
not non-limiting language (such as “without limitation” or “but not limited to” or words of similar import) is used with
reference thereto. The singular shall refer to the plural and vice versa. The term person refers to natural persons, as
well as to all other forms of entities whether incorporated or not.

8.11. Each person signing this Agreement warrants that they have the authority to bind the entity that they represent to
its terms and conditions and that upon the request of the other party, will procure all the necessary resolutions and
other requirements that the requesting party may seek authorising this transaction.

I ACCEPT the terms of this end user license agreement and wish to d , install or use this software.; [~

5.  The Product Updater will show you software that you are licensed for.
The Product Updater window is displayed.

Product Updater Powered by LYNQ

Enter License Name
fismmro s | ' o

Customer Domain

Folder Install Folder Install Folder Install

6. You are now ready to start installing LYNQ.

Order of components: When installing LYNQ it's best to install the different components in the
same order:

« LYNQ aps

¢ LYNQ mom and

* LYNQ api
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Installing LYNQ aps

The following steps describe how to install LYNQ aps.

Logon to the computer with Administrator rights (both Windows and SQL).
Right click on the Product Updater file and select Run as administrator .
Locate the product LYNQ aps.

Select an installation path by clicking on the folder button.

A owbd PR

The Select Installation Folder window is displayed.

Select Installation Folder

C:\SYSPRO\LYNQ\LYNQ aps @

5.  Accept the default path or change the path and then select Ok.
Change the path to C:\SYSPRO\LYNQ\LYNQ aps. Select Ok.

6. Click Install.

The first time you open a SYSPRO Database with LYNQ aps, a number of SQL objects are created
in the SYSPRO Database. This only happens on first use and you must ensure that the user opening
the company is a SQL SysAdmin user or with equivalent security rights to create Tables, Views,
Stored Procedures and Functions.

The Product Updater Notification window is displayed.
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Product Updater Notification

An installation of LYNQ aps has not been detected in the

folder selected. Do you wish to proceed?

7. Select Ok to continue.

The Select Version window is displayed.

Select Version

LYNQ aps

Release

2019 R1

10.0.0.0

Revision

Comments

18 July 2019

LYNQ aps

LYNQ aps

LYNQ aps

2016 R2 SP1

2016 R2 SP1

2016 R2 SP1

9.27.14.0

9.27.13.0

9.27.13.0

09 July 2019
13 June 2019

12 June 2019

8.  From the product version drop down list, select the latest version and click on Ok.
Highlight the row LYNQ aps release 2019 R1 build 10.0.0 dated 18 July 2019.

9. The installation of LYNQ aps will take a few minutes to complete. Once the installation has completed,

tick Launch LYNQ aps.

Notification

Launch LYNQ aps

SYSPRO EDUCATION
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10. Click on Ok.
You are now ready to configure LYNQ aps.
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Configuring Visual APS for SYSPRO

The following steps describe how to configure Visual APS for SYSPRO for the first time.

1. Once Visual APS for SYSPRO has loaded, you may be asked to update your license.

The License Upload window is displayed.

License Upload Close X

* Network domain name is used for license verification, you submitted

Nefwork domain  NTDOMAIN this information to software vendor on license purchase step

[ ] * License name is used for license verification, you should have received

License name this information from software vendor on license purchase step

License 1D | |

Expiration Date | |

Total users | |

Market | |

Styling | |

Get License Online or Upload License File Manually Buy new License

2. Enter your License Name and click on Get License Online and then OKk.

If your License Name has been entered correctly, the Get License Online will populate all the fields
with the required information.

r — 1
Information X

0 License is Successfully Updated

Ok

3. The Landing page of Visual APS for Syspro is opened.
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CY QL& MOM | Visual APS for SYSPRO
FILE HOME MANAGE PLAN SCHEDULE REVIEW REPORTS VIEW WORKFLOW
ol x ® & ?
MOM Open | Close Close All | Company Help
HOME Company Settings || Online Help
Welcome ¥ | (local) | SysproEdul - *
4. Select the Open Company option.
The Open Database window is displayed.
Open Database X
Scheduling interval from: | 2019/08/14 I+ | to | 2019/11/05 ov| @
:| Server | Company | Authentication Mode | From \:I
[«] EE
Server ' E]
Authentication Security
(®) Windows Authentication Login || LiAppRole
(_/ SQL Server Authentication Password
Company [ Type database name ]
New Database Connection )
5.  Enter the required details to create a new database connection that enables the program to connect

to the SYSPRO Database.

You must open the company with a user that has SysAdmin rights.

Server: (enter your name of the SQL Server where the SYSPRO database resides)

Authentication: Windows Authentication

or SQL

Company: Set the company name to the correct SYSPRO ERP database.

The Open Database window displays the required information entered.

SYSPRO EDUCATION
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Open Database X

Scheduling interval from: | 2019/08/14  ©+ | to [2019/11/05 B+ | (J

:| Server | Company | Authentication Mode | From \ﬂ

] | EIE

Server [ {local) ] Q

Authentication Security
(@) Windows Authentication Login | | App Role
(_J SQL Server Authentication Password

Company [SysprDEdm ] Q
New Database Connection S"2

\ v

6. Selectto OK.
The Visual APS window is displayed.

Visual APS X

Fed

A Your windows account has not been g a user li A i must be assigned to your account to access the application.
Contact your system administrator for assistance or click YES to enter the user access setup window.

Yes No

7. Select Yes to continue.

The Edit Settings window is displayed highlighting User Access.
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Edit Settings x

Y SETTINGS SEATS | BY PLANNER
General Logged user: Helen.Hollick
:User Access} |_| Use application role || Protect this page with license password
¥ JOB MANAGEMENT Drag a column headear here to group by that column. E
Jab Import & Rules | Role | T e |
¥ MATERIALS PLANNING Planning, workforce and Factory Manager Helen.Hollick

MRP Imperts & Rules
¥ FINITE CAPACITY SCHEDULING 5

Designer

Planning Interval

Scheduling & Routing Rules

Tracking —

Dlanninm \Wnrkfarra and Fartars Manamar CSnarifirucar's damain nama hara E]

Resetse‘ltiEE R&twu‘t [ Load ] [ Save ] Quick save i OK l [ Cancel ]

8. Enter the names of the Windows Users that will access Visual APS for SYSPRO. (Do not enter
the domain prefix).
9. Click on the option to Use the Application Role Object.
10. Click OK when all users have been entered.
You are returned to the Home page.
11. The next step in the configuration is to import Machines. Click on the Home menu and then Import.
FILE ‘ HOME ‘ MANAGE PLAN SCHEDULE REVIEW REPORTS VIEW WORKFLOW
= —
@ g e @ & [ = ?
Work Centers Machines Alternatives Constraints Import Mapping | Shifts  Changes Activities Help
L Factory i Shifts )| Online Help |
12. Select the option to Import Machines.

Select Import and then Import Machines.

The Import Machines window is displayed.

SYSPRO EDUCATION
Copyright © 2019 SYSPRO (Pty) Ltd. All rights reserved.

All brand and product names are trademarks or registered trademarks of their respective holders.

Installation Guide | 16



Import Machines - B X

| Infinite Resource

~Resources

Resource Type: Machines - Machine Hours | =
Default Resource Qty: 1

Float Resource Usage: L

Float Resource Usage Type: All =
Float Discrete Resource Usage: ||

Min Resource Consumption: [ 0 ]
Max Resource Consumption: [ 0 ]
Recommended Load Level(%c): [ 100 ]

Split Task Consumption (Min) 0000
Split Task Interruption (Mazx) 00:00

~Shifts
Shift: | Default - Default Shift S
[ Edit Default Shift Changes ]

(o] (Lo ]

13. Set the resource type to Machine - Machine Hours.
14. Select Ok to display a list of Machines that are ready for importing.

The Import Machines window is displayed.
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Import Machines

=2 X

Drag a column header here to group by that column.

| Waork Center

Description

MEBA
MEBCC
MEBFA
MBQA
MEBWA
MHBA
MIX

MN-CAST
N-DRY
MN-FIRE
N-GLZ
M-MIX
MN-PREP
OVEN
PAINT
PASSEM
PCOMM
PELEC
PFAB
PIMLD
PINSP
PLMD
PREP
PRESS
PRND
TLEC
ucuT
uac
WELD
H-ASSY
X-HPTG
X-PIML
H-PNTG
X-CURE

HE EHRBERBEREERLEEEERBRERRBEEREEEREEEREERRELEERERERBERE

Bicycle Brake Assembly
Bicycle Cleaning Center
Bicycle Assembly
Quality & Inspection

Bicycle Wheel Assembly

Handle Bar Assembly
Mixing

Casting - North
Drying - North

Fire - North

Glazing - North
Mixing - North
Preparing for painting
Oven

Spray Painting

P & C Assambly

P & C Commission

P & C Electrical

P & C Fabrication

Plastic Injection Mould...

P & C Inspaction
Plastic Molding
Preparing for painting

Press

Project Research & De...
Tube Laser Cutting Cen...
MYS Cutting Work Cen...

MYS QC Work Center
Welding

Assembly

Hand Painting
Molding

Painting

Curing Oven

AR A S g 8 i O S N g g e gy g g g g g g g g .
g

@ Note: You must import at least one Machine during the installation process.

15. Tick the machines you want to import and select Ok.

Note: You mustinstall LYNQ aps on all other user's computers by using the Product Updater.
Once installed you will need to create a new database connection on each computer. For each
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LYNQ aps user, create a windows or SQL login (or use Windows Groups) and update their
respective Login user mapping settings in SQL Management Studio so that the public role
for the SYSPRO ERP database is enabled. This will allow the application role setting on the
connection screen to work correctly.
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Installing LYNQ mom

The following steps describe how to install LYNQ mom.

1. From the Server where IIS (Internet Information Services) is installed, right click on the Product
Updater file and select Run as administrator.

2. Locate the product LYNQ mom.
3. Select an installation path by clicking on the folder button.

The Select Installation Folder window is displayed.

Select Installation Folder

CASYSPROV\LYNOQ\LYNQ mom @

4.  Accept the default path or change the path and then select Ok.
Change the path to C:\SYSPRO\LYNQ\LYNQ aps. Select Ok.

5. Click Install

The Select Version window is displayed.

Select Version

Product Release Revision Created Comments

LYNQ mom 2019 R1 4.0.0.0 18 July 2019

LYNQ mom 2016 R2SP1  3.36.12.0 19 June 2019

LYNQ mom 2016 R2SP1T 3.36.11.0 22 May 2019

LYNQ mom 2016 R2 SP1 3.36.10.0 09 May 2019

From the product version drop down list, select the latest version and click on OK.
7. During the installation, you will be presented with the LYNQ mom Configurator screen. Enter the
following details to configure a new instance of LYNQ mom.

Administrators: Separate multiple administrators with the (;) semi colon character. Administrators
have full rights to the application.

Changing Administrators: You can easily change LYNQ mom administrators at a later date by
entering the Settings page in LYNQ mom. You must be logged in as an administrator to do this.

SYSPRO EDUCATION Installation Guide | 20
Copyright © 2019 SYSPRO (Pty) Ltd. All rights reserved.

All brand and product names are trademarks or registered trademarks of their respective holders.



8.
9.

Manufacturing Operations Manager Configurator

Site Configuration

Display Name

Manufacturing Operatior

Site Name

MOM

Port Number

Configuration

Server

ERP

flocal)

MOM Data

MOM Config

MOM Logic

MOM Factory Automation
T
Use MOM Statistics Cache

tocan Gopyrom oaa ] MOM E0U1 Lve T

Cache Period Days

Datasource Type Administrators (separator *;")

Value Example

Powered by LYNQ

Display Name Your company Name Company EDU1
Site Name Web Ste Name MOM_EDU1
Server SQL Server (local)
Database Database Name SysproEdul
SQL User SQL User Name syspromes
Password SQL User Password Syspromes123

Create Database
Create User
DataSource

Administrators

Creates User Mapping
Creates User Login
SYSPRO with Planning

Windows User Names

Click on OK to accept the configuration installation.
Once installed you can connect to the LYNQ mom site in the browser.

Yes for all except ERP DB
Yes if the user doesn't exist
SYSPRO with Planning
Adminl;Admin2;Admin3

http://servername:port/sitename
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Configuring SYSPRO MOM

The following steps describe how to configure SYSPRO MOM for the first time.

1. Once LYNQ mom has loaded you will see the start-up configuration screen and a start-up configuration
record should be available for loading.

Start Up Configurator: The Start-Up Configurator provides you with the minimal steps you must
complete to be able to fully access LYNQ mom. All configuration of the application is completed in
Advanced Settings. It's unlikely you will need to go into Advanced Settings when you are just
installing the software.

On First Use: The first time you open LYNQ mom, a number of SQL objects are created in the
SYSPRO database and in the LYNQ mom databases. This only happens on first use and you must
ensure that the user opening LYNQ mom is a SQL SysAdmin user or with equivalent security rights
to create Tables, Views, Stored Procedures and Functions.

& Start-up Configuration x o+ - X
< C O @ lcahostM figurator.aspx2pt=0 ax @ O :
ﬁlSYSF’RU | Manufacturing Operations Management Message Center  Issuelog  Documentlibrary  PersonalSettings  Settings  Help
HOME  PLANNING | WORKFORCE | FACTORY PRINT | EMAIL | BOOKMARK

Start-up Configuration

(o=l [ Groups |[ seats

SAVE CURRENT _ LOAD SELECTED __ APPEND FROM SELECTED EDIT DELETE  EXPORTTOFILE  IMPORT FROMFILE  DOWNLOAD PROFILE SUMMARY

Drag a column header here to group by that column

Name Description

2019R1 Build 4.0

2. Tick the checkbox in the row value and select LOAD SELECTED.
3. Click OK.
4. Click on the Seats Tab.

ésyspnq | Manufacturing Operations Management Mess:

HOME  PLANNING | WORKFORCE | FACTORY PRINT | EMAIL | BOOKMARK

Start-up Configuration

Manualresources 0/300 @ uses @D Employees @D Equipment
Automated devices 0/30

NEW eorr DELETE  IMPORT _ACTIVATE _ DEACTIVATE EXPORT ___FLTERS
= Category Name Workbench ID Source Seat type Active?

There is no data to display

5. Click Import.
6. Click Import Employees.

& Start-up Configuration x  + - 8 x
< C 0 @ localhost/MOM/Me onfigur ax @ O :
Employees X
@vist OGroup
- Employee ID Employee

[ M

110 Dan Fisherman

102 Dean Cook

103 Donald McLain

105 Jacab Stottman

4 James Francis

1 Jane Smith

108 Jill Freeman

10 Justin Franks

3 Lisa Denton

107 Loran Launham

106 Maria Witson

101 Mike Thompson

2 Paul Best

104 Richard Neil

1 Sandy Cornfield

109 Sarah Warner

7. Select the Employees from SYSPRO that will be used for data collection purposes.
Select All.
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8. Click OK.

9. Click Import Equipment.

10. Select the Machines that need to be imported to SYSPRO mom
11. Click OK.

12. Select ALL imported resources and click Activate.

faS,YSPRQ‘ | Manufacturing Operations Management Message Center  Issuelog  Documentlibrary PersonalSettings  Settings  Help

HOME  PLANNING | WORKFORCE | FACTORY PRINT | EMAIL | BOOKMARK
Start-up Configuration

Manual resources 77300 ] @ vsers @D Employees @D Equipment

Automated devices 0/30

NEW €pIm DELETE IMPORT _ ACTIVATE _ DEACTIVATE EXPORT FILTERS

= Category Name Workbench 1D Source Seattype Active?

J* v M J* v ]

Employee Dan Fisherman 110 ERP Manual Active - Manual Resource
Employee [} 102 ERP Manual Active - Manual Resource
Employee 103 ERP Manual Active - Manual Resource
Employee 105 ERP Manual Active - Manual Resource
Employee 4 ERP Manual
Employee 1 ERP Manual
Employee 108 ERP Manual
Employee 10 ERP Manual Active - Manual Resource
Employee 3 ERP Manual Active - Manual Resource
Employee 107 ERP Manual Active - Manual Resource
Employee 106 ERP Manual Active - Manual Resource
Employee 101 ERP Manual Active - Manual Resource
Employee 2 ERP Manual Active - Manual Resource
Employee 108 ERP Manual Active - Manual Resource
Employee 1 ERP Manual
Employee 109 ERP Manual Active - Manual Resource
Equipment M1 ERP Manual Active - Manual Resource

13. Now go to Workforce, Workbench.
14. Select the Advanced Terminal.
15. Enter one of the employee codes that you have imported in step 7.
Enter 110 as the Employee code.
16. Click Login.
17. If you have managed to setup resources correctly you should see a start day option.

& Workbench x4 - 8 x

< C O @ localhost/MOM/Screen/Classic/ClassicProcaspx ax @ 0 :

=
DAN FISHERMAN
. out/off /\(
e ()
o) (o) (o) (o
< O W K HoME
AvailabiltyPerformance Quality  OL|
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Installing SYSPRO api

The following steps describe how to install SYSPRO api.

1. From the Server where IIS (Internet Information Services) is installed, right click on the Product
Updater.exe file and select Run as administrator.

On First Use: The first time you open SYSPRO api, a number of SQL objects are created in the
SYSPRO database and in the LYNQ api databases. This only happens on first use and you must
ensure that the user opening SYSPRO api is a SQL SysAdmin user or with equivalent security rights
to create Tables, Views, Stored Procedures and Functions.

Administrators: Separate multiple administrators with the (;) semi colon character. Administrators
have full rights to the application.

Changing Administrators: You can easily change LYNQ api administrators at a later date by
entering the Roles Administration page in LYNQ api. You must be logged in as an administrator to

do

2. Locate the product LYNQ api.
3. Select an installation path by clicking on the folder button and Ok to continue.

It is recommended to use a path of C:\SYSPRO\LYNQ\LYNQ api. This way software relating to the
SYSPRO install is in the same area.

Select Installation Folder

CASYSPROV\LYNQ\LYNQ api @

4. Click Install.

5. From the product version drop down list, select the latest version and click on OK.

Select Version

LYNQ api

2019 R1

6.0.0.0

Revision

Created
23 July 2019

LYNQ api

LYNQ api

LYNQ api

6. In afew minutes the configurator window will appear.

2016 R2 5P1

2016 R2 SP1

2016 R2 5P1

5.203.0

5.20.2.0

5.20.2.0

19 June 2019
04 February 2019

30 January 2019
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Fd L¥NQ api configurator - *
Internet Information Services (lIS) Application Pool Recyling
Version 10.0 Shutdown Time Limit (seconds) 300 =
Site Mame |I:mqapi | Regular Time Interval {minutes) 1740 =
Part | A | Specific Recycle Time | .
Database Configuration Site Configuration
Server |helenho | Last Connections Count 1 =
Database | | Administrator | separator ":" ) |he|en.hollick
Login | |
Paszswaord | |
Create Database ]
Create User ]
[] Run site Cancel
7. Enter the correct values using the image and table below as a guide.
F 4 L¥NQ api configurator - *
Internet Information Services (lIS) Application Pool Recyling
Version 10.0 Shutdown Time Limit (seconds) 300 =
Site Name |I:mqapi | Reqular Time Interval {minutes) [ 1740 =
Part |1'5"’|:l V| Specific Recycle Time | 01 [H:I|
Database Configuration Site Configuration
Server |helenho | Last Connections Count 1 =
Database | LYNGapi | Administrator | separator ";" ) |he|en.hollick
Login |s:,'spromes |
Passwo | ......... |
Create Databasze
Create User
[] Run site Cancel
8. Click OK.

9. To complete install of LYNQ api move on to Configuring SYSPRO api.
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Configuring LYNQ api
The following steps describe how to configure LYNQ api.

o You can load the LYNQapi site by typing http://servername:port/sitename .

“ @ Note: If you installed the site on port 80 you do not need to specify the port in th
URL.

1. Connectto the LYNQ api site.

Type in http://localhost/lynqgapi
The LYNQ Licencing test window is displayed.

LYNQ

Licensing  Licensing test

Customer

Domain NTDOMAIN

Get License Online or

Update License file manualy

License ID
Expiration
Market
Release 2019 R1
Build 6.0.0.0
Roles
Users e

Buy new License

2. Enter your Customer name and select Get Licence Online.

The Licensing window is updated with your licensing information.

£)SYSPRO

Instance Settings Licensing test

Parameter Settings

Customer NFS Syspro SA MOM * Customer name is used for license verification, you should have received this information from software vendor on licence purchase step
‘:z:i:mgs Domain NTDOMAIN * Domain name is used for license verification, you submited this information to software vendor on licence purchase step
Roles Get License Online or Update License file manualy
Modules License ID 2145

License Password 92786864-a913-4e19-9a6¢-b0e779275beb

Expiration 01/01/2021
Market SYSPRO
Release 2019 R1
Build 6000
Roles
Users fa00 |

Buy new License

3. Click on Instance Settings.

The Instances Management information is displayed.

e

® €
INSTANCE NOT SELECTED

* Customer name is used for license verification, you should have received this information from software vendor on licence purchase step

* Domain name is used for license verification, you submited this information to software vendor on licence purchase step

*ER

INSTANCE NOT SELECTED
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&) NQapi x +

& > C O @ localhost/lyngapi/Settings/Instances.aspx

- [m] X

Qa v @ 0 :

:
£)SYSPRO

Sucess

Instance Settings Instances Management

LAY

INSTANCE NOT SELECTED

Parameter Settings L et
User Settings [J  Name Description Server Database
Licensing v v v v
Roles Administration
No data to display
Modules

Click on New.

The Create Instance information is displayed.

£)5YSPRO

Instance Setings  Create Instance

Parameter Settings General

User Settings. Name

Licensing Description

Roles Administration

Joduies Database Configuration
Server e l:l
Authentication [sQL server Authenticaton |
User ID syspromes
Password  eessesens
Create new database o
Database -

LA Y

INSTANCE NOT SELECTED

Instance Configuration

Value

Name of your SYSPRO Company

Name

Description Description of your SYSPRO Company (optional)
Server SQL Server

Authentication SQL Server Authentication

SQL User SQL User Name (as created earlier)

Password SQL User Password

Create New Database

No

Database

Your SYSPRO Database

Enter the required information and select Save.

The Create Instance window is displayed showing the fields populated with information for our

training environment.
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ot
£)SYSPRO

Simplifying your Success.

Instance Settings
Parameter Settings
User Settings
Licensing

Roles Administration

IModules

6. Select Save.

Create Instance
General

MName

Description

Database Configuration

Server

Authentication

User ID

Password

Create new database

Database

| Save || Cancel

MOM

MOM Training

{local) -
SQL Server Authentication -
syspromes
O
SysproEdut -

The localhost says - Do you want to open created instance settings? window is displayed.

localhost says

Do you want open created instance settings?

Cancel

7. Select OK to open the Instance.

£)5YSPRO

Instance Settings Import Items

Entity Settings

Browse.

LA Y

MOM TRAINING
(LOCAL)\SYSPROEDU1

Parameter Settings [ setect Al
Menu Builder

User Settings.

Entity User Groups Settings

Name of Source

No data to display

Detail

Export ltems
Import Items
Licensing

Roles Administration
Global Settings
Modules

API Settings

8. Click on Browse.

9. Select the C:\SYSPRO\LYNQ\LYNQ api\Profiles.

10. Select the LYNQ profile for SYSPRO.xml file.
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11. Click Open.
The Import Items information is displayed.
£)SYSPRO e
Instance Settings Impor( Items (LOCAL)\SYSPROEDU1
Entity Settings Browse
Parameter Settings ] Select All Name of Source Detail
Menu Buider o Import Database Table or View Entities @
User Settings [w] Import File Attachments Entities @
o Import Link Attachments Entities @
Entity User Groups Seftings [w] Import Note Attachments Entities @
Export ltems o Import Relations @
Import ltems o Import Menu Builder @
Licensing
Roles Administration El
Global Settings
API Settings.
12. Click Select All.
13. Click Import Selected Elements Items.
14. Click on the Instance Icon.
The Select Instance window is displayed.
Select Instance x
Name Description Server Database
MOM MOM Training (local) SysproEdul
15. Select the instance and click Select.
16. Click on API Settings.
17. Click New.
The Create window is displayed.
Create [ x|

18. Accept the API provider and click on OK to continue.

AP provider  LYNQ mom to Syspro

oK || Cancel
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The API Settings window is displayed.

LYNQ api Settings

Host httpy/ | Open
Sservice http:/ | Test
Instance ‘ ‘ - |

Map Entities | | Map Parameters | | Integration |

LA
MOM TRAINING
(LOCAL)\SYSPROEDU1
Instance Settings API Settings
Enty Settings New | Edit | Delete
Parameter Settings [ API Provider Description State
Menu Builder » [0 LYNQ mom to Syspro LYNQ mom to Syspro Upload APT Idle setings | | mrecte | | cetiog |
User Settings
Entity User Groups Settings
Export ltems
Import ltems
Licensing
Roles Administration
Global Settings
Modules
API Settings
19. Double click on the API Provider to edit settings.
Enter the correct values using the image and table below as a guide:
.
- . .
ﬁ]SYSPRD” | Manufacturing Operations Management
SIMplifying your Success
HOME | PLANNING | WORKFORCE | FACTORY
Settings
SAVE RESTART
General Settings Email Settings
e [Manufacturing Operations Managem| From |
Add ERP database Alias |
name Server ‘
Localization ‘ English (United States) ‘ - | Port ‘
Language ‘ English US ‘ = | Account ‘
‘ Edit ‘ ‘ Import | Password ‘
Administrator(s) ‘Hsten.HcLlick | Enable SS1
Admin e-mail [example@example.com | + ot message wil be sent
Database Settings Server Database SQL User Password
Source ‘v| ‘(Local) ‘ ‘SyspruEdul | ‘syspromes ‘ | ----- |
Data [] |foca) | [MOM_EDU1_Data | [syspromes | [ |
Config [~] [oocan | |MoM_EDUI_Config | [syepromes | [ |
Logic [~] [oocan | [MOM_EDUI_Logic | [syepromes | [ |
Automation | tocan | |MOM_EDUI_Automation | [eyzpromes | [ |
Ccache [(local) | [MOM_EDU1 Data_live | [syspromes | [ |
| Recreate Views H Tast Connaction ‘

Integration Settings

Value

Services Settings

Settings for SYSPRO API

General Settings

As required

ERP to MOM Settings

Settings for LYNQ mom

Transaction Types

Select Transaction Types to post to SYSPRO

Operation Quantity Settings

Select if a Job Receipts are allowed

Job Receipt Settings

As required

Scrap Settings

Select default scrap settings

Status Settings

Select status change settings

Non Productive Time Settings

Select whether NON Productive time is enabled

Equipment Time Settings

Select default Equipment Time Setting
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20. Inthe integration settings section enter the address for your LYNQ api instance (i.e.
http://servername:port/lyngapi in the host field. Enter http://servername:port/lyngapi.services in the
services field.

21. Click on Test and then select the instance for SYSPRO.

The Manufacturing Operations Management page is displayed.

‘:JSYSPRD' | Manufacturing Operations Management

Simpifying your Success.

HOME | PLANNING | WORKFORCE | FACTORY
Settings
SAVE RESTART
General Settings Email Settings
e [Manufacturing Operations Managem| From [ |
Add ERP database Alias [ |
name Server | |
Localization | English Wnited States) [=] Port | |
Language [Engtish us [=] Account | |
| Edit ‘ | Import | Password | |
Administrator(s) |Helen.Hull\'ck | Enable SSL
A DEHuE] | | * test message will be sent
Database Settings Server Database SQL User Password
Source | SYSPRO with Planning [+ (local) | [SysproEdul | [syspromes | ] |
Data [ [+ [aocan | |MoM_EDU1_Data | [svspromes | |
Config [ [+] [tocal | [MOM_EDU1 Config | [syspromes | |
Logic [ [+ [aocan | |MomM_EDUI_Logic | [evepromes | |
Automation [ [+] [aocay | [MoM_EDU1_Automation | [syspromes | |
Cache £l days | [~ [aocan | |MOM_EDU1 Data_live | [syspromes | |
‘ Recreate Views ‘ I Test Connection |I
LYNQ api Settings
Host |hﬂp:lflucalhustﬂynqap\ | Open
Service |httpsftocalhostyngapi.Services | et |
Instance | Syspro Company Edul | - |
‘ Map Entities | ‘ Map Parameaters ‘ | Integration ‘

| Successfully connected |

22. Select

Save to Restart the Site.

Confirmation

Confirmation

Changes in this screen will require restart of the application. Please confirm...

CANCEL

23. You can easily test the integration from LYNQ api by clicking on Execute from the API Setting
Menu. Use the Get Log option to test your service settings are correct.
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£JSYSPRO

Instance Settings
Entty Settings
Parameter Settings
Menu Builder

User Settings

Entity User Groups Settings

Export lems
Import items
Licensing

Roles Administration
Global Settings
Modules

AP Setlings

£)SYSPRO

Simplifyirg your Success.

API Settings
New | Edt | Delete

APT Provider

LYNQ mom to Syspro

LYNQ mom to Syspro

| Refresh | Delete | Clear All |

Drag a column header here to group by that column

Description

LYNQ mom to Syspro Upload APT

State

1dle

LAY
SYSPRO COMPANY EDU1
LOCALHOST\SYSPROEDU1

Get

setings || ecue | | St

[0 Details Created Date ~ Item Operation v | Type T
- ¥ A d A
15/08/2019 LYNQ mom to N
[ Details 17:03 Upload LYNQmom Syspro Uploading process has been finished successfully
. 15/08/2019 LYNQ mom to . .
] Details... 17:03 Upload LYNQmom Syspro Uploading process has been finished successfully
. 15/08/2019 LYNQ mom to . o
[ Details 17:00 Upload LYNQmom Syspro Uploading process has been finished successfully
. 15/08/2019 LYNQ mom to . .
] Details... 16:56 Upload LYNQmom Syspro Uploading process has been finished successfully
[ Details... 15{08"’2019 Uplead LYNQmom LYNQ mom to Uploading process has been finished successfully
16:52 Syspro
15/08/2019 LYNQ mom to .
[ Details... 16:49 Upload LYNQmom Syspro Uploading process has been finished successfully
. 15/08/2019 LYNQ mom to . o
[ Details... 16:44 Upload LYNQmom Syspro Upleading process has been finished successfully
15/08/2019 LYNQ mom to N
[ Details 16:39 Upload LYNQmom Syspro Uploading process has been finished successfully
. 15/08/201% LYNQ mom to . .
[l Details... 16:35 Upload LYNQmom Svspro Uploading process has been finished successfully
Page 1 of 1 Showing 1 - 9 items of 9

¥ Create Filter
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Upgrading LYNQ

The following step describe how to upgrade LYNQ.

1.  You must use the Product Updater to upgrade the components of LYNQ. You must run the Product
Updater on the computer or server where LYNQ is installed. Before upgrading any of the components
of LYNQ, it's best to ensure all users are clocked out. You can temporarily stop the LYNQ application
poolsin Internet Information Services to prevent users from clocking into LYNQ whilst the upgrade
is being performed.

2.  Rightclick on the LYNQ Product Updater file and select Run as administrator.
3. Enter your LYNQ License Name.

4. Accept the License Agreement.

5.  Locate the product that you want to update.

6. Click on Update.

7. If presented with a configurator screen you can ignore and click cancel.

8.  Open the product once the upgrade is complete to finalize the upgrade.

@ Note: When upgrading LYNQ aps, LYNQ tables will be updated in the SYSPRO ERP Database
with the version number that has been installed. You must upgrade all other computers and
servers running LYNQ aps after upgrade. Failure to do so will result in a version mismatch
error.
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Uninstalling LYNQ

The following steps describe how to uninstall LYNQ

1. You must use the Product Updater to uninstall the components of LYNQ. You must run the Product
Updater on the computer or server where LYNQ is installed.

Right click on the LYNQ Product Updater file and select Run as administrator.
Enter your LYNQ License Name.

Accept the License Agreement.

Locate the product that you want to uninstall

Click on Remove

S

Note: When removing LYNQ applications, database files associated with the applications are
not deleted automatically. You must delete these manually using the SQL Management Studio
if you want to remove these
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