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Introduction

Insight Tiles al |l ow you to place relevant, timely and accur
desktop.

This can greatly aid their ability to make important business decisions and take corrective action
all without leaving their SYSPRO environment.

This document wi Il introduce Insight Tiles guiding you through the steps to apply existing  Insight
Tilest o a userds desktop and provide a deeper dive int
or even create your own.

It is also possible to create a library of custo m Insight Tiles on your local system and import them
atanend-u s er Ys refore, the Impdrtand Export capability will also be covered in this
document.

AUDIENCE

This document is aimed at SYSPRO implementers, support personnel and SYSPRO system
admi nistrators. It is assumed that you have the necessary permissions when viewing or editing
Insight Tles and when applying them to a usertd workspace.

A good knowledge of relevant SYSPRO database tables is useful as is a good knowledge of SQL
Server Transact-SQL syntax, however by combining Insight Tiles and the Business Activity Query
(View) Builder, you can greatly simplify the requirements to understand the underlying SYSPRO
database tables and SQL statements required when building an  Insight Tile .

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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Insight Tile Overview

Firstly, itds i mportant to be cl ear ImightTdex amSYSPRO.what do v

An Insight Tile is a small square or rectangular area on your workspace (an area within you

SYSPRO application) that can either contain purelyte xt or a chart. These are kn
Bcharttd tiles respectively.
The tiles visible on a uswnmahstilesyoas they pheaw simnaarizedok n own a

aggregated information.

SUMMARY TILES

Summary tiles are further categorized into  Insight Tiles that can be placed anywhere (such as on
the menu) and do not need any specific context apart from the current SYSPRO environment, and
Insight Tiles that are designed to be placed within a SYSPRO application and require a specific
context key, such a s the current Customer, Stock Code, Sales order, Job etc.

SUMMARY TILESS NON-CONTEXT

I n the example below, we have customized the userUYs
background to the Finance pane. These tiles do not require any specific contex t keys to be passed.

= % HomeMenu A O svspRO Administrator

Enter program cC % *

2 Finance i Distribution 2% Operations

BankQuery 51  Customer 51 Supplier Query 51 Inventory 51  SalesOrder Quotation 51 Purchase Order 51 | Costing Query 51
Query Query Query Query Query

$ 2 - 1 - : 7] b1 ®

Active Users Operator Logins Bar Chart 2 Customer Price 81 GIT Reference 51 Requisition &
Query Query Budget Query

v i PO ®

These tiles consist of:

A A text tile titled BActive UsesHY that shows the
site (in this example we are using a test system)

A A line chart tile titled B Ogrtve usersoviththeicgnsed s 8 t ha't
users for the recent past (again this is a test system and shown as an example)

A A bar chart tile titled BBar Chart 24 that is ju

capabilities and does not perform any business func  tion.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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SUMMARY TILESS CONTEXT DRIVEN

I n the example bel ow, we

have

cust omi

zed the

text Insight Tiles to the central pane. Each of these tiles use the current customer key as the

context for the information shown.

Customer Query

Bayside Bikes

0000001 + Percentage of

debtors

Contact
: 13.23%
Credit

Active available

$ Local
Currency

Area Customer class

B Credit standing

1969183.05 None
Credit method

ill: Performanc

Outstanding balance

& Links

Note :
relevant to the current customer key.

INSIGHT TILE DETAIL DRILLDOWN

Receivables days
outstanding

Days
3216.79

A O syspro Administrator

B Notes ~  Preferences ~ [ Edit #

Query -

[ Linked vi
(® Dunning information
X Sales and profit

604,738.00
This month

1,527,938.00
Thisyear

16,111,280.00
Previous year

236,570.36
Profit this month

587,075.66
Profit this year

6,004,587.00
Profit previous year

™ Month to date

610,719.05
Invoices

9,286.00-
Credit notes

250.00
Debit notes

3,500.00- 0.00
Payments Discounts

200.00-
Adjustments

49 Sales history

As the user selects a different customer, the tiles will be refreshed with information

For text -type Insight Tiles , as shown in the customer example above, it can be useful to drilldown

into the detail that makes up the tile summary information.

For example, if the user clicks on the tile that shows that there are 19 Act

ive sales orders:

The system will drilldown to the detail and display the list of all 19 Active sales orders

SYSPROHELP AND REFERENCE
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Active sales orders

Customer name
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes
Bayside Bikes

Showing 19 item(s) v

10
10
10
10
10
10
10
10
10
10
10
10
10

10

Order status

4
4
4
1
8
8
8
F
1
1
1
1
1
1

o *
Customer purchase order number
BBET81
BE 810
BE 815
BB 7854
N900805-2005
BB 810
BB 900
BE 4789
212111
BB 301
1211Q
212232F
2111
4567

This allows you to see the detail that makes up the summary value, and to further drilldown by

clicking on the hyperlinks provided, for exampl
information about each specific sales order.

see

Similarly, if you click on the Average days to pay summary tile:

The drilldown will display the following detail:

the salespersondbs

SYSPROHELP AND REFERENCE
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Customer Name Salesperson Average Days to Pay i Customer Branch Age of zero bal inv

Bayside Bikes 75.00
Bikes & Blades - North 51.00
Garden and Sports 66.00
Maniac Sports - North

Showing 4 item(s) -

Note : Drilldown detail is only availablef or Bt ext4d type tiles. The dri
for chart tiles.

When customizing an Insight Tile , you can change everything that is shown, both on the text tile,
the chart tile and the columns shown when using the detail drilldown.

TILE TYPE TEXT

The most common and simplest to define  Insight Tiles ar e BTextdYd til es.

Text tiles allow you to show a simple or aggregated value or a text string highlighting an attribute
that is important to the user.

A text tile consists of up to four components as shown below:

Average days to Title
pay i
- Subtitle
Footer
Value
SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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Note that the size, alignment, and font of each text component may vary depending on your
SYSPRO release and theme selected. The colors can be defined when the tile is added to the
workspace and modified based on a KPI threshold at run time.

Also note that in this example the Footer field is above the Value field.

The following table describes the text tile component attributes:

: : Mandatory or SQL Column
Component Typical font size :
Optiona | (exact case)
Title Medium Mandatory {not applicable}
Subtitle Smallest Optional SubTitle
Value Largest Mandatory Value
Footer Smallest Optional Footer

user Ys

The following screenshot shows a group of text tiles, each with various components:

Receivables days
outstanding

Average days to Percentage of

pay debtors
Branch: 10

Days

66 13.23% @ 3218.09

Taking the top left tile and moving across to the right and then bottom left across to the right, the
tiles have the following components:

Title, Subtitle, Value, Footer (all components)
Title and Value

Title, Value and Footer

Title, Subtitle and Value

Title and Value

> > >y >y D>

As mentioned, the tile Value component is the key reason for the tile and is usually a numeric
value s either directly from the database, calculated or aggregated in some way.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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However, it is also possible for the Value ¢ omponent to be an alphanumeric string with any
relevant characters. For example, it could be a status or location.

Text tiles are relatively small, therefore itds i mp
readability and effectiveness.

TILE TYPE- CHART

Insight Tles can be defined as a BCharttd type.
Chart tiles allow you to graph a set of data representing a trend and/or comparing values.
There are currently two chart types

A Line

A Bar
Each chart type supports up to 4 series, each up to 24 points.

Remember that chart tiles are physically small, so the overall trend is usually the most important
indicator when showing a chart. The user can only see the actual vales by moving the mouse over
the chart s the tooltip will show the series and item value.

Youcan select the smal.l or large tile size when addi

The following screenshot shows several chart tiles s most of these tiles were created for
demonstration purposes only.

Bar Chart 1 Bar Chart 2 Bar Chart 4
Line Chart1 Line Chart 2 Line Chart 4

Active Users Operator Logins

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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A chart tile consists of several components:

Title

Mandatory Series 1 set of up to 24 values
Optional Series 2 set of up to 24 values
Optional Series 3 set of up to 24 values

> > > > >

Optional Series 4 set of up to 24 values
Each series value can have a tooltip.

Note that the size, alignment, and font of the  title component may vary depending on your
SYSPRO release and theme selected. The colors can
workspace.

The following table describes the chart tile component attributes:

Mandatory or SQL Mlumn SQL Column SQL Column
Component : : . :
Optional point value Y-Axis label (*) Tooltip value

Title Mandatory {Not applicable} {Not Applicable} {Not applicable}
Series 1 Mandatory P1 thru P24 Labl thru Lab 24 Tip 1 thru Tip24
Series 2 Optional P1 thru P24 Labl thru Lab 24 Tip 1 thru Tip24
Series 3 Optional P1 thru P24 Labl thru Lab 24 Tip 1 thru Tip24
Series 4 Optional P1 thru P24 Labl thru Lab 24 Tip 1 thru Tip24

The SQL statement is expected to return up to 24 data points labelled P1 thru P24. For example, if
you only want to return, say, 12 points then your SQL statement should return values for columns
P1 thru P12.

In addition, you can return a string to be appended to the tooltip value s typically indicating the Y -
Axis caption but could contain any string.

(*) Y-Axis label values named Lab1l thru Lab24, are not currently shown when rendering the chart
but must be supplied for the data point to be shown.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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INSIGHT TILE KPIS

Showing relevant and timeous context -based information to a user can be very useful, however
additional business value can be derived by highlighting when a tile value exceeds a specific
threshold or value.

SYSPRdnsight Tile s allow you to assign warning and critical thresholds for each text tile. This
allows you to change the background and for eground colors and override the icon.

A system administrator can define KPI thresholds on a system -wide, company, role, or user basis.
Permissions to edit KPIs are granted on a per -operator basis.

A supervisor can set KPI thresholds for a specific role  so that everyone assigned to the role has the
same set of KPIs.

I f required, you can allow a user to define their o
organization allows users to be self -managing.

For more information see the topic:  Insight Tile Targets and KPlIs.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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Adding a Tile to a User Workspace

When showing exampl es

of how to add

ti

|l es to a

at run time we will be using the SYSPRO Web -Ul (Avanti), however it is also possible to add Insight

Tiles to the SYSPRO Rich client interface.

This topic is not designed to be

contain the key points relevant when adding an

an

exhausti ve

Insight Tile . In all cases the options available may

vary depending on your environment and the exact SYSPRO version installed on your site. The

main steps will still be relevant.

ADDING A NON-CONTEXTTILE TO AUSERS MENU

Login to SYSPRO Avanti

and ppright)e ct

@ svsPRO Administrator

C * &

=Y

This will show a dropdown list of items s select Design Workspace

@ svsPRO Administrator

Workspaces

I Y

Design Workspace

Delete Web View

Set as Favorite

Design Web Views by Role »

Customize Application

System Information

Personal Settings

Enable To-Do list

Avanti Event Viewer

Support Diagnostics

Session Administrator

Design Flowgraph

Design Card

Cards

t

he

BCust omi

user

expl

zebd

SYSPROHELP AND REFERENCE
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After a few seconds, the workspace editor is displayed . The editor provides a visualization showing

how the user will experience this workspace.

>

Home Menu

m

|3 Add toolbaritem  Enter program

Add layout section

5] Finance

Visualisation Bl Visualisation 31 | Visualisation 31

Active Users Operator login Bar Chart 2-series
ustem Adm chart 12-points
Cust Custom Monitor

om Monitoring Monitoring

Toadd anewtile, c | i ¢ k

(=] Finance

Visualisation

A O sysPrRO Administrator
X u R o
|Eadd toolbaritem  Cf W
|8 Add layout sectio & Add layout s

# Distribution 2% Operations

Visualisation 31 Consult.C/V 31 | ConsultRMA 51 Consult. offres 31  Visualisation 31 | Consult. cout 51
Bons d'Achat rev

4 -1 a g

Consult Prix Visualisation Consult Budget &
client ref. marchan. D/A
en transit

i "] =

on the B+Y symbol in the | ayout

Add layout section

&l Visualisation & | Visualisation 2l

sect

SYSPROHELP AND REFERENCE
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You can then locate the Insight Tile that you wish to add:

Add tile

Select tile to add: Configure tile:

Search for a tile... Tile width

selectitem O Large

Main text colour Tile background colour

Add an icon >

Cancel Add tile

Tiles are shown grouped by Category to make it easier to find relevant tiles. You can also type in

the name (or a partial string) against BSearch for a tilefrtd to find tile
entered.
I n this example, we are adding a tile to the wuserUYs

require a context key to be passed.

We are going to select a custom Insight Tile . We have selected the category Custom metric
Admin and the tile BActive Usersdb.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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Add tile

Select tile to add: Configure tile:

Search for a tile... Tile width

< All [ Custom metric Admin O Large

Diagnostic Log

Add an icon =

You can configure the tile by selecting the tile size (Small or Large), the tile Main text color and Tile
background color and add an icon if required.

In my case | already have several Insight Tiles on the workspace, so | have moved the newly
selected tile to the beginning of my tiles.

We can now save the layout and close the customization s click on the Save icon (top right of the

menu bar).
A O svyspro Administrator
X ® B " a9
.A-d-d o ers Save layout and close
SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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The menu will be refreshed w ith the new layout. Each Insight Tile is also refreshed .

(=] Finance

Bank Query 2l Customer 2 Supplier Query 21
Query

S

Active Users Operator Logins Bar Chart 2

7Sl

Note the new BActive Userstd tile showing that there
the bottom left of the existing tiles).

You can click on the Insight Tile to drilldown into the li st of users running SYSPRO.

Current ... Operator code Operator name Operator s location Computer name Date last ran a program
2,059 ADMIN SYSPRO Administrator RUSSELLH 23{12/2021
2,060 RUSSH Russell Hollick Architecture Teamn RUSSELLH 23122021

Showing 2 item(s) -

Note : This is a test system. | have logged into SYSPRO with both a user named ADMIN and user
named RUSSH.

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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ADDING A CONTEXTTILE TO AUSERS APPLICATION

I n this exampl e weltsight Tilg do the Gustoroer Qudrglap@ication. The current
customer code will be passed to the tile so that information relating to the current customer will
be shown.

Login to SYSPRO Avanti and select the Customer Qu ery application. Once loaded, click the
BCustomizeYd icon (top right):

A O sysproAdministrator

Query ~ E Motes ~ Preferences ~ [ Edit Q

=

Then select Design Web View > Primary Layout:

A O svsPrO Administrator

Query - B Notes ~ Preferences ~ [ Edit a
Balance Transactions Delete Web View
Dunning Selection Options Customize Application
Invoice Selection Options System Information

Sales Order Metrics Selection Options Avanti Event Viewer

After a few seconds, the workspace editor will be shown. This is a visualization showing how the
user will experience this workspace

] > Visual Designer A @ sysPro Administrator

m B X ®»" B O @

|EBAdd toolbaritem  Customer |[Edaddtoolbaritem  Query ~ [ Notes ~ Preferences ~ B8 Edit

Add layout section Add layout section Add layout section

() Linked

Info Contact
(® Dunning info

-7 -7 Average days to Customer balance | Receivables days Z Salesand profit
Salesperson Branch pay for branch asapercentage of | outstanding for
KPI- Customer Manage...  total debtors customer 0.00 0.00 0.00
- balance KP1- Qustomer Manage... Thismonth This year Previous year
KP1-Financials
0.00 0.00 0.00
Profit this month Profit this year Profit previous year

B Credit standing

™ Month to date
Credit method

0.00 0.00 0.00
Invoices Credit notes Debit notes
0.00 0.00 0.00
Payments Discounts Adjustments

M Dates

£) Sales history

SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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To add a new til e, click on the B+Y symbol in the | .

|[E3 Add layout section

Average days to Customer balance | Receivables days

pay for branch as a percentage of | outstanding for

KPI- Customer Manage...  total debtors customer
bala"ce KPI - Customer Manage...
KPI- Financials

You can then locate the Insight Tile that you wish to add:

Add tile

Select tile to add: Configure tile:
Search for a tile... Tile width

Main text colour Tile background colour

Cancel Add tile

In this example, we are adding a tile to the Custom Query, so we should select a tile that accepts
the Customer code as an inpu t.

We are going to select a custom Insight Tile . We have selected the category KPI Marketing and

Salesand the tile BAverage invoice value for customert
SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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Add tile

Select tile to add: Configure tile:

Search for a tile... Tile width

< All / KPI Marketing and Sales O Large

Average YTD invoice value for company Enter customer

Average YTD inveoice value for salesperson

Average invoice value for branch Main text colour Tile background colour

Average invoice value for company . .

Average invoice value for customer
Add an icon >
Average invoice value for customer class
Average invoice value for geographic area
Days since last sale for company

GP margin as percentage of sales for branch

GP margin as percentage of sales for company

You can configure the tile by selecting the tile size (Small or Large), the tile Main text ~ color and Tile

background color and add an icon if required.

Leave the BENt er c ussthisemsees that thedusioemer ke ia coptext at run time

will be used, rather than a hard -coded customer key.

In my case | already have several Insight Tiles on the workspace, so | left the new tile as the last

one in the group.

Add layout section

Average days to Customer balance | Receivables days

pay for branch as a percentage of | outstanding for

KPI- Customer Manage... total debtors customer
balance KPI - Customer Manage...
KPI - Financials

Average invoice
value for
customer

KPI - Marketing and Sales
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We can now save the layout and close the customization s click on the Save icon (top right of the
menu bar).

A O svspro Administrator

X ®# B A @O

Add e e Save layout and close

Note :  The application interface will not immediately be changed. Y  ou should return to the menu
and then reload the Customer Query.

When you select a Customer the new Insight Tile wi | | be refreshed showing th
average invoice value.

> customer Query A @ srspro Administrator

Query ~  [B Notes ~  Preferences - B Edit

Bayside Bikes 0 () Linked views
0000001 ~ . Percentage of Receivables days
4 debtors outstanding

@ Dunning information

Contact Z Sales and profit

Days
13.23% 3227.13 €04,738.00 1,527,938.00 16,111,280.00

$ Local currency This month This year [

Average invoice
value 236,570.36 587,075.66 6,004,587.00
Profit this month Profit this year Profit previous year

Credit

Acti e
e available

[ Month to date

$ 603K 610,719.05 9,286.00- 250.00

Invoices Credit notes Debit notes

B Credit standing

1969183.05

3,500.00- 0.00 200.00-

- Performance metrics Payments [ r— Adjustments

You can click on the Insight Tile to drilldown into the invoices thatmakeup t he cust omer Ys
current balance.

Average invoice value -0 x

L -
Description Customer Name Invoice Currency Foreign value Exchange rate
10 Receivables - North Bayside Bikes 100288 519,200.00
10 Receivables - North © 1 Bayside Bikes 100293 506,800.00
10 Receivables - North Bayside Bikes 100299 5 121,520.00
10 Receivables - North © 1 Bayside Bikes 100301 5 2,480.00
10 Receivables - North Bayside Bikes 100303 5 243,280.00
10 Receivables - North 0 1 Bayside Bikes 100305 5 12,400.00
10 Receivables - North Bayside Bikes 5 560.00
10 Receivables - North © 1 Bayside Bikes 2 5 530,400.00
10 Receivables - North Bayside Bikes 5 44,800.00
10 Receivables - North © 1 Bayside Bikes 462,080.00
10 Receivables - North Bayside Bikes B86,868.00
10 Receivables - North © 1 Bayside Bikes 5 582,068.00
10 Receivables - North Bayside Bikes 1,165,600.00

10 Receivables - North 0 Bayside Bikes 100361 5 1,799,200.00

Showing 41 item(s) -
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Creating a Custom Tile with Context

I n this topic webYr e g o ilnsightTileo that shews the cugomer ®alance fors t o m
the selected customer and when you click on the tile it will show a list of outstandin g invoices that
make up the current balance.

Note :  When this document was first authored (early 2022), there was not yet an Avanti interface
for the Insight Tile Builder application. Therefore, we will be using the SYSPRO 8 Rich
Client interface for all ex amples.

Remember screen images may differ from that shown based on various factors.

INSIGHT TILE DEFINITION

Login to SYSPRO and from the main menu run the Tile Definition (IMPKPI) program

I n the example below I filteredPkKBl $he program | i st

Program List o x

Program List Mavigation Pane

Program description Program
4 [ SYSPRO Programs
4 Administration
P General Setup
(& Tile Definition IMPEPI

Filter Text

|implq:li

As you will be running this program multiple times it is recommended that you add it to your
Favorites menu.

When you run the application, it will show a list of all tiles, both standard tiles provided as part of

the SYSPROappl i cati on, and custom tiles that you have cr

Customer TilesdYd toolbar checkbox to simply show the
SYSPROHELP AND REFERENCE SYSPRO 8 Technical Article- Insight Tile Builder - Reference
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A good practice is to add the Tileld column to this listview using the Field Chooser . See the sample

below.

L7 Insight Tile Definition

© File  View

+ | g Refresh View ilter ere Uses ilter Custom Tiles ew Tile mport ort

- [ Refresh Vi Filter KP| Where Used Filter C Til New Tile 23 Imp Expi

Tiles h
- Where ~

Tile used System KPI Company KPI Role KPI Operator KPI Custom |Development
4 Tile category: Financial KPI

Outstanding balance for portal supplier Add Add Standard [

Qutstanding balance for portal supplier{copy) Add Add Custom [

4 Tile category: KPI - Customer Management

Average days to pay for customer Wiew (1) Add Add Standard [

Receivables days outstanding for customer Wiew (3) Add Edit KPI (1) Standard [ ]

Average days to pay for branch Wiew (3) Add Edit KPI (2) Standard [

Receivables days outstanding for branch Add Add Standard [

Qutstanding balance for customer Add Add Standard [ ]

Average days to pay for portal customer Add Add Standard [

Receivables days outstanding for portal customer Add Add Standard [

4 Tile category: KPI - Distribution

Mumber of active quotation requests Add Add Standard [

Number of active submissions Add Add Standard  []

Mumber quotes for the year Add Add Standard [

Mumber of quotes that are accepted to a purchase order Add Add Standard [

Number of quotes rejected against that supplier Add Add Standard [ ]

Qutstanding value for active quotes Add Add Standard [

Mumber of started missions for the day by cycle count Add Add Standard [

Number of outstanding missions for the day by cycle count Add Add Standard [ ]

MNumber of Missions Created From Cycle Count Add Add Standard []

Mumber of Missions by Pick Add Add Standard [

Number of outstanding Missions created today Add Add Standard  []

MNumber of outstanding Missions created this week Add Add Standard []

Mumber of Missions completed today Add Add Standard [

Number of Missions completed this week Add Add Standard ]

Tiles: 113 o

pasn aiaUi 8L

L Insight Tile Definition

i File  View

: [2sRefresh View ' [] Filter KPI Where Used  [] Filter Custorn Tiles " New Tile Bl Import ] Export

Tiles h
Tile Tileld = J::jre System KPI Company KPl  |Role KPI ‘Operator KPI  |Custom ‘Development
4 Tile category: Financial KP|
Qutstanding balance for portal supplier APSOO1 Add Add Standard []
Qutstanding balance for portal supplier(copy) USR03 Add Add Custem []
4 Tile category: KPI - Customer Management
Average days to pay for customer ARS014 Wiew (1) Add Add Standard []
Receivables days outstanding for customer ARS016 Wiew (3) Add Edit KPI (1) Standard [ ]
Average days to pay for branch ARS022 Wiew (3) Add Edit KPI (2) Standard [ ]
Receivables days outstanding for branch ARS026 Add Add Standard []
Qutstanding balance for customer ARS028 Add Add Standard [
Average days to pay for portal customer ARS029 Add Add Standard []
Receivables days outstanding for portal customer ARS030 Add Add Standard []
4 Tile category: KP| - Distribution

MNumber of active quotation requests RFQ001 Add Add Standard [ ]
Number of active submissions RFCQ002 Add Add Standard ]
MNumber quotes for the year RFQ003 Add Add Standard [
Mumber of quotes that are accepted to a purchase order RFC004 Add Add Standard []
MNumber of quotes rejected against that supplier RFQ005 Add Add Standard [
Outstanding value for active quotes RFQ006 Add Add Standard [
MNumber of started missions for the day by cycle count WHMOD1 Add Add Standard []
MNumber of outstanding missions for the day by cycle count WHMOD2 Add Add Standard []
MNurnber of Missions Created From Cycle Count WHMDD3 Add Add Standard [
Mumber of Missions by Pick WHMODD4 Add Add Standard [ ]
Mumber of outstanding Missiens created today WHMODS Add Add Standard []
Mumber of outstanding Missions created this week WHMODE Add Add Standard [ ]
Mumber of Missions completed today WHMODT Add Add Standard []
MNurnber of Missions completed this week WHMODS Add Add Standard [
Tiles: 114 | |

]

pasn alaum allL
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NEW TILE DIALOG

Click on BNew TileYd tool bar button to | oad the New

oK -
Tile Id USRO12
Tile type Text -
Description Customer Balance
Change file name ]
Override file name Customer_Balance
Full file name C¥ _Tile_USRO12_Customer_Balance.S0L
Description
Enter the tile description. You are allowed to change the description later.

A unique Tile id will be generated and shown s you can change this if required. In this example we
will retain the generated tleidof BUSRO012 Y.

Select the BTextbdYd Tile type and enter a tile descri|
description is not shown on the tile but will be used as the default tile title.

You can leave the other options as their defaults.
Cl i c kor pBeSskckier to start defining the tile properties.

Warning : The tile id, tile type and full file name cannot be changed later.
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INSIGHT TILE BUILDER - TILE PROPERTIES

The Insight Tile Builder - Tile Properties dialog will be shown with defaults applie  d:

LV Insight Tile Builder O >
K Save and Close [ Edit Tile Summary [E) Edit Tile Detail 2 Refresh Preview & .
F el
Tile Id USRO12
Tile type Text
Description Customer Balance
Help text
Key type -
Category Custom tile -
Activity Assign activities
In development
Detail columns (0=Default) 1]
F ]
Title Customer Balance
Subtitle
Walue Malue}
Footer
L
Description
The Description is used to identify the tile during maintenance, assigning it to a workspace or when configuring a KPI.
Standard Tile Preview B OX  Large Tile Preview rOox

Customer Balance Customer Balance

100

Definition file; CX_Tile_USR012_Customer_Balance.5QL

Note that the Category defaults to BCustom tiled ani
We will retain this Category as it makes it easier to later select custom tiles s but you can change
your category as required.

The help text is use d to provide a more detailed description of the tile. This can be useful when
reviewing and maintaining the custom tile in future.
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As we are defining a context tile (where a key field will be passed to the tile for selection purposes),

we should sel ect one
we will use Customer .

Lastly you can vsedtoptmeenttdi Ifd aBjl n odechecked. Thi s
a userdYds workspace. We wil/l unset this once we

The Tile Properties now look as follows s the relevant fields have been highlighted:

LI Insight Tile Builder

Tile Properties
4 Tile heade
Tile 1d
Tile type
Description
Help text
Key type
Category
Activity
In development
Detail columns (0=Default)
4 Summary tile
Title
Subtitle

Walue

Footer

CATEGORY

EEEESa\reand Close | Ejg Create From Edit Tile Summary Edit Tile Detail [2Refresh Preview ¢ Delete Tile f -

USRO12
Text

Customer Balance

I Show the customer current balance with a drilldown to the curl

I Customer I -

Custom tile -
Assign activities

I |
0

Customer Balance

Malue}

When tiles are shown in the Insight Tile Definition ~ program, they are grouped by Category.

Similarly, when adding an Insight Tile t o

both cases this makes it much easier to find and select tiles as you do noth  ave to scroll through a

potentially very long list of tiles.

The Category is a free -format field allowing you to use any relevant description.

To help you categorize tiles consistently, the dropdown shows all currently defined categories. This
list include s custom categories that you have defined, and standard ones shipped as part of the

SYSPRO application.

I't is recommended that you prefix any wuser defi
makes it easier to differentiate between standard and cu  stom tiles.

of the standard SYSPRO keys

us i

prev
have

a userdYs workspace, they are

gr

ned
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ACTIVITY

You can optionally assign one or more business activities to the tile. This subject is not covered in
this example.

For more information see the topic:  Insight Tile Properties s Business Activities

SUMMARY SQL

Now we are ready to define the Summary SQL statement that will be used to retrieve the
customerds current balance.

Select the Edit Tile Summary toolbar button.

L Insight Tile Builder O it
EH Save and Close [ Creste From Edit Tile Surnmary Edit Tile Detail [2Refresh Preview 2 Delete Tile I? -
Tile Properties I’\‘} nox

Edit Tile Summary SOL |

4 Tile header

This load s the Insight Tile Builder s SQL Query Definition dialog which allow s you to define the
Tile Summary SQL statement that will be used at run time.

The default will be shown as follows:
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L Insight Tile Builder - SOL Query Definition O >

Validate S50L and Close  Validate SCL Custom SOL Query

SQL Select

Subtitle Select column
Value SelectColumn Select column

Footer Select column

Primary data source SelectTable Select data source

4 \Where

Condition Customer = @Customer

SQL Preamble roOox
O-H $Baeeoe e -+——+ -

declare @Customer wvarchar F{Customer.Lengthl
set EBCustomer "$Customer’

| < >
SQL Query Script L
[®Refresh SOL Query Script

DeH XBROC BRE -—-+ ;

declare @Customer wvarchar {Customer.Lengthl}
set @Customer "$Customer’

select

SelectColumn as '"Value'
from

SelectTable with nolock
where

Customer @Customexr

The purpose of this dialog is to define a SQL statement that returns a single row with 1, 2 or 3
columns of data. Each column ¢ an be shown on the text tile. You must return a mandatory column
named BVal uedb.

Note: Theas B Vdaduse anthe generated SQL script means that regardless of the column
definition used to select the data, the column name returned to the application is the
word BValued.

Optionally you can also return columnsnamed B Su b Taintdl/ o4 BFoot er Y.

Important :  All column names are case sensitive.
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